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Your healthy advantage
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As a business owner, you know that your people are your biggest asset. 
You’ll also know that you have a duty of care to protect them. This includes 
looking after their safety—and their mental and physical health.

At Health Assured, we help businesses revolutionise their employee wellbeing approach to create an open, inclusive 
workspace that breeds success. We do this with our industry-leading employee assistance programme (EAP).  

Employee Assistance Programmes are confidential helplines that help smooth out personal and work-related 
problems.

They provide great benefits to your organisation too. When your employees feel they have proactive, caring support 
on their side, you’ll find a:
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An EAP reduces stress, boosts wellbeing, and encourages a happier, 
healthier workforce.

Health Assured provides a complete support network. Your people can access compassionate advice at any time of 
the day or night. Whatever their problems—mental or physical illness, financial struggles, legal issues—they can 
count on Health Assured.

Our UK based call centre is sta�ed 24/7, 365. Every counsellor is accredited by the British 
Association for Counselling and Psychotherapy (BACP) and undergoes regular training to 
ensure our services are of the highest standard.

Counsellors 

Our legal team receive constant training and professional development to ensure consistent 
quality and conduct. They cover topics from divorce procedures to tenancy, housing disputes, 
partnership issues and more.

Legal advisors

Our dedicated relationship managers will support the implementation, review and promotion 
of our service. They can deliver presentations to both employees and managers that help you 
get the most out of the service.

Relationship managers
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Health Assured’s Employee Assistance 
Programme (EAP) helps you and your 
clients keep on top of employee wellbeing 
in the workplace. Our award-winning 
support o�ers:

A 24/7, 365 helpline with calls 
answered by experienced in-house 
counsellors, legal and financial 
specialists

The My Healthy Advantage 
smartphone app, with personalised 
wellbeing content, including videos, 
webinars, mini health checks and 
health coaching

Management support line for di�cult 
employee issues

Reporting analytics, management 
information and organisational 
benchmarking

Critical incident advice & telephone 
support
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Free 24/7 counselling, legal & information line

Online health portal & My Healthy Advantage app

Medical information line

Work health assessments

Critical incident advice & telephone support

Management support line & counselling

Relationship management support & usage 
reporting1

Structured telephone counselling sessions

Face-to-face counselling sessions

Active Care - Day 1 intervention for stress
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We’re not just a helpline - Health Assured’s core EAP products include additional benefits, which deliver great 
support for your sta�, and great value for you. We can also extend our support to overseas employees through an 
international partnership arrangement in 160 countries worldwide.
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The most popular business 
wellbeing app in the UK and 
Ireland, helping employers like 
you boost sta� return-to-work 
rates by as much as 71.5%
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	Number: 0161 836 9881


